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How to Cancel My UNV-Link Account?

Description.

Note: This method is applicable in most scenarios. If this method does not solve

your problem, it is recommended to consult our Tech Support Team.

https.//global.uniview.com/Support/Service Hotline/
Operating Steps

Step 1 Click = on the bottom right corner to go to the ME menu.

Cloud Storage

(7 Sharing Management
& Entrust

@ General

@ Local Device

&), Tool

(3 Help and Feedback
) Privacy Service

(D About

T3 Clear Cache
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Step 2 Click on the = the icon shown below to find the Cancel Account
option and then click Request to Cancel Account.
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¢ My Profile < Cancel Account
B . lease read and unde the following policy
2 My Profile (1) There are no devices under the account,

or all the devices under the account (including
shared devices) have been deleted.

(2} You don’t have any other matter that
requires the account to be in active status

2. When your account is cancelled, the
Change Password service agreement between you and our
company is terminated, and your service will

Username

Cloud Storage

be stopped immediately. As a result, your
account may face the following

Server Address

(% Sharing Management . consequences:
User region (1) Your username is revoked, you cannot log
& Entrust in to the account or use the account. The
Email account cannot be used at our website or
with any other software. But you can use your
@ General phone number or email address to sign up a
ICanceI Account I o et
@ Local Device (2) Your account information and relevant
data will be erased or anonymized. You
Log Out cannot access, search, download or replicate
€}, Tool the information or data. However, your data

will be kept for a certain period of time within
the scope permitted by the applicable law and
regulations.

3. In addition, account cancellation does not

(2 Help and Feedback

(& Privacy Service imply that the act and related liabilities prior
to the cancellation of the account are
@ About exempted or mitigated, and you are totally

responsible for all losses to you, related
parties and third party due to your failure to
TJ Clear Cache properly handle the matter.

4. Matters that are not covered in the above
terms shall be carried out in accordance with
Service Agreement.

Q@ 3 -] Request to Cancel Account

Note: If there are existing devices on your account, the message below will appear.
If you see this message, please follow the instructions to delete the existing devices
on your account first and then repeat the above steps. If you do not see this
message, please proceed to the next step.

< Cancel Account

X |

Failed to cancel account,

Go to Delete Device

Step 3 Click Send Code and complete the Security Verification. A
verification code will be sent to your phone via text message if the
cloud account was registered with a phone number or to your email if
the cloud account was registered with your email address. When you
receive the verification code, please enter the code and click OK.
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< Security Verification

Slide to complete the puzzle

@

(XX ]

Please enter the code

email

Please enter the code

Send Cade

Cancel

v

Note: Sometimes the verification code may be sent to the spam folder of your
ematl.

So far, the UNV-Link account should be canceled. The message below
indicates that your UNV-Link account has been successfully canceled.
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b4 Cancel Account

Account has been cancelled.

Why did you cancel account?

Please tell us so we can improve.

| have another account,

Change service provider.

Bad user experience.

For security/privacy concerns.

Other causes: Please enter other causes.




